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BACKGROUND
In 2012, a media agency asked Clarivoy CEO Steve White if he could 
solve a problem for one of the agency’s top clients.  The task: measure 
the effectiveness of an upcoming national TV media campaign.  
Using his creativity and more than 15 years of experience in digital 
marketing, White took on the challenge. Clarivoy sought to create an 
analytics platform that provides advertisers and agencies with next-
day results and in-depth insights into their television advertising 
campaigns by examining the impact their television advertisements 
have on website traffic and conversions.

This solution has evolved into a Software-as-a-Service platform, called 
TV AnalyticsTM. 

When the Clarivoy team approached Clearcode, they already had 
an alpha platform, but lacked a definitive software development 
partner to move beyond their initial platform. Additionally, Clearcode 
was given an aggressive and unalterable time frame to deliver 
a working MVP version that could be used by one of Clarivoy’s clients 
for their upcoming multi-million dollar TV advertising campaign.

The revolutionary way to measure the impact 
TV advertisements have on website traffic and 
conversions.

“Finding a full-service software development company that has 
experience in building enterprise-grade solutions was one of our first 
main challenges. Clearcode proved to be a very sound choice – their 
software development skills are first-class and their knowledge of the 
web analytics field is exceptional.” 

- Steve White, Clarivoy co-founder



WHAT WE DID
For this project, we utilized an existing web analytics platform, Piwik, for 
the data collection operations and built the TV Analytics™ platform. We 
also integrated Clarivoy’s cookie-less tracking technology, [iD], into the 
TV Analytics™ platform.

There were three primary components to creating TV Analytics™

GATHERING TV DATA 
This part of the platform was the most complex, as it required the 
aggregation, attribution, and display of a massive amount of data from 
a broad range of TV sources, including networks, programs, systems 
(local broadcasting and cable), broadcasting times, and broadcasting 
locations. The final solution incorporated a combination of integrating 
external APIs and creating a custom application to achieve automated 
and continuous tracking, archiving, attribution, and reporting.

With our strong background in web analytics and successful track 
record of producing scalable, enterprise-grade SaaS applications, 
we swiftly comprehended the platform’s goal and purpose, narrowly 
defined the core challenges, and promptly delivered an enterprise-
grade analytics SaaS platform.



ATTRIBUTION 
We used the Piwik analytics platform for the data collection operations 
and extended it with custom-made plugins to create a stable, reliable, 
and high-performing solution to the attribution challenges so that it was 
scalable. We were able to not only collect data from the TV sources and 
website, but also add data to the platform (e.g. the various time zones 
within the U.S.).

The collected data was attributed using Clarivoy’s dual attribution 
algorithms and then sent to Clarivoy TV Analytics™ for display in the 
platform. Within this process, the data from the TV sources and website 
were matched and the relevant connections made.

DISPLAYING THE DATA - OPTIMIZING THE UX/UI 
The first step in the design process was to create the vision that revolved 
around the end user. The vision served as the building blocks for the 
MVP and gave us a starting point for future phases. We incorporated a 
range of UX/UI design features to highlight the tables, graphs, metrics, 
and reports. Simplicity was a key factor in our design process, as the final 
result would need to be used as a standalone product, not requiring any 
previous knowledge of web analytics or the use of technical support to 
operate it.



RESULTS
Clearcode developed a platform that continuously collects, attributes, 
calculates, and aggregates all the information from the TV side of the 
platform. The Clarivoy TV Analytics™ platform not only presents and 
reports the required information but also handles hundreds of thousands 
of website visits per day. All of this information becomes readily available 
to Clarivoy clients via a visually powerful platform that provides a 
recognizable brand image and enhances the user experience.

The keys to our success with Clarivoy were a close working relationship 
with them from project inception to project completion. Our agile 
approach to software development proved to be an invaluable asset, as 
redirection and change were needed to bring this project to fruition. 
Our full-service team that covers every area of software and application 
development - branding, UX/UI design, frontend and backend 
development, Q&A testing, and system monitoring- is unparalleled in 
knowledge and professionalism.

“I was extremely impressed with Clearcode’s ability to work in unison 
with us; it really felt like they were part of our team. Our cooperation 
was seamless and the time zone differences didn’t disrupt the flow of 
development.”

- Steve White, Clarivoy CEO



SUMMARY
Clearcode proved the initial concepts and 
developed an MVP that was successfully 
brought to market and delivered to paying 
clients while working under strict time 
constraints.

We attribute our success to the following:

• Our extensive experience in the web 
analytics field, and our successful track 
record of producing enterprise-grade SaaS 
applications and web analytics platforms.

• Our understanding of Clarivoy’s needs, 
requirements, goals, and vision.

• A close working relationship with Clarivoy 
through every phase of the project.

• Utilization of existing solutions and 
integration of applications into the 
platform (plugins, APIs, etc.).

• Our agile approach to software 
development.

• Our keen insight into emerging software 
technologies.

• A strong understanding of the end user, 
their journey, and the importance of 
influential UX/UI design.

• Our adept team with expertise in 
every area of software and application 
development.

Alpha platform created in-
house 2012-2013

First contact and project’s 
commencement Q3 2013

MVP release and beta 
launch Q1 2014

Adjustments to the 
platform based on user 
feedback  
Q1 2014 - Q2 2014

Acquisition of high-profile 
clients 
Q1 2014 - present

Series A investment round 
August 2014

Project timeline



To find out how we can help you achive this level of success, please contact us via the 
channels below:

EMAIL 
sales@clearcode.cc

PHONE 
(800) 615-0584

URL 
http://clearcode.cc/

ABOUT CLEARCODE
We are a full-service software development house that specializes in 
building enterprise-grade software solutions for the analytics and RTB 
industries. Since 2008, we have been designing, creating, and delivering 
innovative & scalable web and SaaS applications to clients of all sizes.

Our full-service team consists of over 80 highly skilled specialists –  
UX/UI designers, frontend and backend developers, project managers,  
and sysadmins.
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